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indirect employees   Q   Q   Q   




facilities               
modes of transport   P           
storage system   P       P/A   
tools 
planning tools               
technical tools               
management tools   P/A           
control tools               
transport devices   P/A       P/A   
storage equipment               
stock 
intermediate stock               
inventory               
space 
work space               
storage area               
special area               
organizing 
tools 
software               
hardware               
services 
supplier concepts   O   O   O   
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